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[lluminate your life with knowledge

JAWSIK INDIAN INSTITUTION OF PROFFESIONAL

_ STUDIES
Earning While Learning

The Best Learning Experience in your Area
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F'TION ORGANISATION

RED MINISTRY OF MSME.
GOVT OF INDIA
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FREE
“TRIAL CLASS

CERTIFICATE:
4 MONTHS
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COURSE DETAILS

INTRODUCTIONTO
THE COMPANY

4

PRODUCT OR
SERVICE OFFERING

\ 4

ORGANISATIONAL
STRUCTURE

¥

CUSTOMER SERVICE
FUNDAMENTAL

\ 4

CALL HANDLING
SKILLS

PRODUCT
KNOWLEDGE

+

TECHNOLOGY
AND TOOLS



PROBLEM SOLVING AND

DECISION MAKING

\ 4

HANDLING DIFFERENT

CUSTOMERS
TIME
MANAGEMENT

¥

COMPLIANCE AND
POLICIES

SOFT
skills

¥

ROLE PLAYING AND
MAKE CALLS

\ 4

QUAIITY
ASURANCE
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CONTINOUS
LEARNING

¥

CALL CENTRE
ETIQUELTES

¥

FINAL ASSESMENT
CERTIFICATION

¥

CALL CENTRE
INDUSTRY FOCUS

INBOUND

OUTBOND

SALES
SUPPORT

COMPLEXITY OF PRODUCT
OR SERVICE HANDLING



LIST OF COURSES
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10th & 12th NIOS
GRADUATION

POST Graduation

9 6-DLF,306,MOTI NAGAR
NEW DELHI,110015

(9 9319198588 , 9319198586




